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James Hawkins, Director of Programme 
Delivery 
 

Purpose of the paper: 
 

To update the Health and Social Care 
Information Centre Board on the progress 
of the services transfer from NHS Direct. 
 

Patient/Public Interest: 
 

The public will have an interest in the future 
of these services. 
 

Actions required by the Board: 
 

The board are asked to note the progress 
against the highlighted conditions, consider 
the risks associated with them and provide 
direction as to whether to continue to 
progress the transfer of the three services 
into HSCIC. 
 

 
 
 


